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“Trees, grass and caterpillars” 

A model event for other Branches? 

Report on joint IOSH East Anglian Branch & Rural Industries Group Networking Event 

‘Trees, grounds and caterpillars’, held at Santon Downham, Suffolk, on 26 February 2014 

 

      

Summary 

The successful and well-attended “Trees, grounds and caterpillars” Networking Event was a joint-funded 

collaboration between IOSH East Anglia Branch (EAB) and Rural Industries Group (RIG).  It focused on high-

risk operations related to trees and amenity/grounds maintenance.  A series of practical demonstrations and 

presentations by local and national experts in the industry highlighted hazards and precautions which are often 

not fully appreciated, particularly by those responsible for commissioning and managing contractors.  RIG is 

keen to raise awareness of the issues in this sector and the content and format of this ‘Workshop’ was 

universally endorsed by the ~120 attendees, so it is suggested that other Branches might consider running a 

similar event in their own areas. This comprehensive report, associated film and ‘resource pack’ posted on the 

RIG webpages will help others plan similar events.  Also, in response to discussions at the event, a unique list 

of relevant guidance and sources of information has been produced and is available on the RIG ‘Resources’ 

page for ease of reference.  

1  Background 

1.1 A networking event on ‘tree work and landscaping’ was initially proposed by IOSH East Anglian Branch 

(EAB) and an outline devised in discussion with a local arborist. The scope was developed further in 

collaboration with members of the IOSH Rural Industries Group (RIG) Committee, using their contacts and 

knowledge of the industry and experience with previous events. The programme was expanded to cover 

mowing on slopes and use of pesticides in amenity/grounds maintenance work, as well as management of trees 

and safe working on trees because ‘landscaping’ involves all of these activities and their associated hazards, 

and many landscaping/groundcare contractors carry out all of these operations.   

  

1.2 The consequences of the severe weather experienced throughout the country in the weeks before the event 

were a stark and timely reminder of how important it is to ensure that trees are maintained.  As the significant 

disruption caused by the storms demonstrated, this is vital not only to prevent injuries to people, but also to 

preserve the country’s power and transport networks, and avoid damage to property and vehicles. 

1.3 Most people recognise that tree work is a very hazardous occupation in terms of safety, but health hazards 

are less obvious.  In addition to pesticides and other chemicals, naturally-occurring hazards such as plant saps 

or insects can cause long-term adverse reactions and debilitating injuries. Hence the reference to ‘caterpillars’ in 

the event title. [More on them later!]  Machines commonly used in these sectors also generate high levels of 
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noise and vibration and these are a major concern as they cause permanent damage to operators and need to 

be better understood and managed within the sector. 

1.4 A key theme running throughout the day was the importance and value of engaging competent contractors.  

Delegates were given tips to help them spot unsafe practices and manage operations on site.  A series of 

practical demonstrations were presented by local contractors, assisted by machinery suppliers and trainers. 

This included live ‘tree surgery’ on a huge cedar on the village green.  This was a tall order in more ways than 

one, as this complex and potentially dangerous work was carried out in full view of over 100 safety 

professionals!   

1.5 Delegates came from a wide range of organisations and businesses, and included non-members of IOSH.  

The pre-event publicity attracted a high level of interest and the large, diverse audience and extensive local and 

national media coverage has helped to raise the profile of IOSH locally and nationally. This is particularly 

important because the hazardous work activities related to tree work, landscaping and grounds maintenance 

covered at this event are relevant to local authorities (LAs), utility and construction companies, those managing 

public and private buildings and estates, sports facilities and public spaces, as well as others responsible for 

(and working in) what are considered to be 'rural' activities but are often carried out in urban environments.  

2  Format 

2.1 The event was jointly sponsored by EAB and RIG, and the local companies involved all provided their 

services and equipment for nothing, enabling delegates to attend for free. However, numbers had to be limited 

because we filled the village hall used as the lecture room and the event was over-subscribed. Although it was 

held in February and so soon after the spate of atrocious weather, it was a clear spring-like day so we were able 

to run the outdoor demonstrations as planned. Had the weather been inclement, ‘Plan B’ was to fill the day with 

lectures and discussion sessions indoors. 

2.2 The practical scenarios (listed in Annex 2) were all well-received by delegates. These and the lecture 

sessions highlighted some health and environmental issues unique to this sector, as well as specific safety 

hazards, precautions, and the extensive training required for arborists, landscapers and grounds maintenance 

workers.  Clients are often unaware of these or fail to consider the wider implications (eg quality and time, as 

well as safety) when commissioning contractors. The practical sessions aimed to help delegates improve their 

risk assessments and ability to manage these operations, by demonstrating poor as well as good practice and 

providing useful practical tips for selecting and managing contractors.  

2.3 The format of the workshop was built on a series of national Networking Events on tree safety and 

amenity/groundcare, organised by RIG over the past few years. RIG is keen to continue to raise awareness of 

the key issues outside of the rural industries sector and aims to encourage wider adoption of the good practices 

described and demonstrated at this event.  Based on the excellent feedback from delegates, the mixed lecture 

and practical demonstration format certainly hit the mark, and it is suggested this would provide an effective 

model for other Branches around the country to organise similar events locally - in partnership with RIG. 

2.4 The final programme for the event is attached at Annex 1 and details of the practical demonstrations at 

Annex 2 of this report. Other documents are available on the RIG Past Events webpage, including the event 

flyer, a selection of the presentations and a number of photographs taken at the event.  IOSH Media 

Team/Press Officer also created a library of photos for the press on a 'Pinterest Board'    

2.5 The workshop was also filmed (for free) by a local media company.  This short film ‘Trees, Grass and 

Caterpillars’ (posted on the IOSH Networks YouTube channel) includes a compilation of interviews, eg an 

introduction by EAB Chair Andy Bagworth, and IOSH President-Elect Ian Harper describing the purpose and 

value of the workshop, and several of the speakers highlighting key issues.  These interviews together with 

extracts of the demonstrations convey the format and energy of this innovative event. It also includes novel 

aerial shots taken way up in the tree tops from a drone helicopter camera and ‘helmet cams’ giving the tree-

climber’s view.  This enabled operations up in the tree canopy to be viewed close-up and filmed safely. 

http://www.iosh.co.uk/Membership/Our-membership-network/Our-Groups/Rural-Industries-group/Past-events.aspx
https://www.youtube.com/watch?feature=player_detailpage&v=0d_6M2zjr7U
https://www.youtube.com/watch?feature=player_detailpage&v=0d_6M2zjr7U
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PHOTOS: (left) View of the treework demonstration from the ground; (centre) an aerial view of the site 

from the drone camera, and (right) IOSH President-Elect Ian Harper gets a rise……  

3  Seeing the wood from the trees  

3.1 So what is special about managing trees and working on them?  Unfortunately, members of the public are 

killed and injured every year when a tree or branch falls on them, and such incidents inevitably attract media 

(and HSE) interest.  Delegates were advised that investigations quickly focus on the tree/landowner’s system for 

managing trees to reduce the risk from failures, eg by checking their structural integrity. 

3.2 It was pointed out that this was particularly relevant following the exceptional run of storms and wet weather 

experienced across the country in recent months.  Waterlogged ground conditions can lead to trees becoming 

unstable and the high risks associated with using chainsaws and tree climbing make it imperative that fully 

trained operators and competent contractors are used. This is particularly important for emergency clearance, 

which is often carried out in hazardous and arduous working conditions, eg in darkness and often compounded 

by bad weather including gales, rain or snow ….. Sometimes all three!  

3.3 Suffolk Police had reported that on 14 February 2014 alone they had received more than 190 weather-

related emergency calls overnight and the following morning, mainly as a result of trees and branches falling 

onto roads and power lines. The implications of this were brought home by IOSH President-Elect Ian Harper 

during his personal ‘welcome’ to the event.  He described how he had spotted and stopped a neighbour from 

working on a fallen tree.  He was intending to remove branches to clear it from the overhead power line it was 

still resting on and hadn’t considered the potential consequence of electrocution from the still-live line – despite 

the fact that a fatality in a similar situation had been reported in the national news.  

3.4 Frances Hirst (HSE’s national lead inspector on arboriculture) outlined the responsibilities of those 

engaging arboricultural contractors and, in a later session on the ‘Regulator’s Perspective’, reminded delegates 

of the legal duties of employers and contractors. High levels of under-reporting in the industry means that it is 

difficult to obtain accurate accident data but it is known that the fatal incidence rate for arboriculture (based on 

numbers working in the industry) is significantly higher than for construction.  An average of 3 fatal treework-

related accidents occur each year, and 1 major and 2 over-3 day injuries have been reported each week from 

this relatively small sector. Chainsaws are involved in ~50% of fatal incidents; ~25% are due to being hit by 

timber; falls and vehicle overturns account for most of the rest.  

3.5 Analysis of these accidents indicates that we need to promote training, selection and maintenance of 

(suitable and effective) PPE, together with wider adoption of the hierarchy of controls under the Work at Heights 

Regulations, ie using mobile elevating work platforms (MEWPs) where reasonably practicable, safe means of 

access into and working in trees, plus adequate provision and training for rescuing injured persons suspended 

and trapped in trees (‘aerial rescue’). 
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3.6 Tree/landowners (including local authorities) have been prosecuted for failing to protect members of the 

public; contractors for having no arrangements for aerial rescue and work being carried out near live overhead 

power lines (OHPLs); also for work not being properly planned or using poor practices, using untrained staff and 

following serious accidents involving machines such as stump grinders and woodchippers. Enforcement Notices 

issued by HSE also reflect these issues. 

3.7  Paul Smith, the Arboriculture Association (AA) Technical Officer, then described the extensive managerial, 

technical and training requirements contractors have to comply with in order to register and remain on the AA’s 

‘Assured Contractor’ Scheme.  As manager of this Scheme, Paul carries out checks on their members’ 

management systems and training regimes to ensure their operators’ competence, and also inspects their 

worksites.  The AA’s ‘Assured Contactor’ Scheme is now recognised by ‘CHAS’ (the Contractors Health and 

Safety Assessment Scheme, set up and used by local authorities), as well as other accreditation schemes. Paul 

also drew attention to the range of guidance produced by HSE and the AA, and in particular the leaflet 

“Training and Certification” originally produced by the Arboriculture and Forestry Advisory Group (AFAG) - 

which includes HSE and leading industry bodies – but is now issued by The Forestry Industry Safety Accord 

(FISA) as leaflet FISA 805.  Further details on the RIG Resources page.  

3.8  Kevin Moore, an arboricultural consultant and trainer with Treefella Ltd, based in East Anglia and London 

and a member of IOSH Essex Branch, kindly stepped in at the last minute to speak on ‘case law’. His 

presentation was spiced with examples and anecdotes about the consequences of failing to manage and work 

on trees safely, based on his own extensive experience and involvement in civil litigation - from both sides (ie for 

claimants and defendants) – as well as having worked in both the public and private sectors.  

3.9 All three speakers referred to some of the more high-profile incidents, HSE prosecutions and civil cases 

involving trees in recent years.  Many have involved local authorities (LAs) and concerns about liability have led 

to some LAs and other landowners opting to fell trees unnecessarily.  It was emphasised that HSE expects a 

sensible risk-based approach, with sound management of trees and work activities, using competent staff or 

contractors to maintain them. 

  

3.11 Following a period of uncertainty after this incident, guidance started to emerge. The Forestry Commission 

soon issued their guidance ‘Hazards from trees’ in 2000 and the AA and Lantra devised ‘Basic’ and ‘Advanced’ 

tree inspection courses, but the next major development was not until 2007 when HSE produced Agriculture 

Sector Information Minute (SIM 01/2007/05): ‘Management of the risk from falling trees or branches’. 

Although this ‘SIM’ is aimed at HSE Inspectors and LA EHOs (who also enforce tree management at non-HSE 

inspected premises) and not intended as public guidance, it describes what the Regulator considers to be a 

reasonably practicable approach. It was produced after extensive discussions with the industry.   

PHOTO: Aftermath of ‘The Birmingham Ash’ incident (1999) 

3.10 Kevin Moore referred to the seminal ‘Birmingham Ash’ incident, 

which occurred in December 1999.  A tree fell across a road hitting 3 

cars and a bus shelter, killing 3 people and causing other injuries.  

HSE successfully prosecuted Birmingham City Council (the owner of 

the tree) and they were fined £150k + costs.  The civil case is still ‘in 

quantum’, ie ‘damages’ being decided, 14 years later! 

 

http://www.hse.gov.uk/foi/internalops/sims/ag_food/010705.htm
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3.13 Kevin Moore put the estimated 1 in 10 million risk of being killed by a falling tree or branch into perspective.  

This equates to ~6 deaths/year, compared with ~6 persons killed each day due to road traffic accidents.  He 

also pointed out that this is less than the number of deaths due to being struck by lightning (7.5/yr) and the 

9.5/yr said to be caused by ‘wheelie bins’!  He emphasised a balanced approach is needed and advocated that 

“the complexity of the solution should reflect the complexity of the problem”.  

3.14 Yet some tree owners, including local authorities, have adopted an overly-defensive approach and felled 

trees unnecessarily.  Some others believe that every tree has to be examined frequently by a specialist. The 

NTSG and HSE’s guidance advocates a practical approach based on risk assessment and  ‘zoning’, ie grouping 

trees into risk categories based on frequency of approach by people, to help manage the risk appropriately. In 

practice, this can be achieved by adopting 3 levels of ‘inspection’. The most basic level is walk or drive-by 

‘passing observations’ by staff, to spot and report signs of deterioration or damage. At the next level, suitably 

trained persons carry out inspections and identify if more detailed examination by a specialist is needed (ie the 

third level).  Kevin did suggest that arboriculture consultants can help to understand the complexities though!     

3.15 An extract of Kevin Moore and Paul Smith’s very informative presentations are available on RIG’s Past 

Events webpage. The NTSG’s comprehensive publication (price £19 plus P&P) and 2 free summary leaflets 

(one for landowners the other for domestic owners), are all available via the Forestry Commission’s website.  

Further details of these and other relevant guidance in relation to treework, including training, use of chainsaws 

and other operations are listed on the RIG Resources page. 

4  Practical treework demonstration 

       
PHOTOS: (l) View of treeworker from drone; (c ) Access by MEWP, and (r )Woodchipper 

 

4.1 The live tree surgery was organised and carried out by Reg Harris (Director of arboriculture contractors 

Urban Forestry) and his team.  They demonstrated and answered questions on the use of a MEWP for 

arboriculture, tree climbing, chain saws and tree surgery techniques.  Also related groundwork, including use of 

wood chippers, reiterating the importance of training and maintaining equipment – especially for climbing. Reg 

and some of these operations being carried out up in the tree canopy are featured in the film and photographs 

of the event. 

 

  

 3.12 The most recent authoritative guidance is “Common sense 

risk management of trees” published in December 2011 by the 

industry’s ‘National Tree Safety Group’ (NTSG).  It explains the 

legal position and outlines strategies for managing tree safety,  

elaborating on the principles and statistical approach of ‘Tolerability 

of Risk’ in relation to trees, and introduces the much-debated 

concept of retaining or preserving trees for their quality and 

contribution to the environment.   

http://www.iosh.co.uk/Membership/Our-membership-network/Our-Groups/Rural-Industries-group/Past-events.aspx
http://www.iosh.co.uk/Membership/Our-membership-network/Our-Groups/Rural-Industries-group/Past-events.aspx
http://www.iosh.co.uk/Membership/Our-membership-network/Our-Groups/Rural-Industries-group/Resources.aspx
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5  Feet safely on the ground? 

 

                   
PHOTOS: (l) Groups hearing about the size and hazards of grounds maintenance and mowing on slopes 

 

5.1 Amenity groundcare (maintenance of grass and the environment) and landscaping have their own set of 

unique health and safety challenges - although many of the ‘contractor management’ issues are the same.  

Contractors argue that many clients consider grass cutting to be a simple operation, just like mowing their own 

lawn at home, but on a larger scale.  However, the number of fatalities and serious incidents which have 

occurred over the years (many involving overturning ride-on mowers) clearly demonstrate that this operation 

doesn’t always take place on a ‘level playing field’!  HSE statistics indicate that over the past 10 years, an 

average of 2 fatal accidents have occurred per year, with 2 major and 6 over 3 day injuries reported per week. 

However, this is again subject to significant under-reporting and involves a relatively small employment sector. 

 

5.2 Neil Huck (National Training Manager for grounds maintenance and utility/arboriculture contractors Ground 

Control and Technical Director of BALI, the British Association of Landscape Industries) brought together a 

series of practical ‘groundcare’ demonstrations involving equipment and a team of instructors from his own and 

several other companies. Introducing the demonstrations, Neil described the challenges faced by his own 

company, which has ~2,500 employees spread around the country in over 300 teams, working for a wide range 

of (increasingly demanding) clients in a wide range of environments.   

 

5.3 Neil and his colleagues highlighted the importance and value of selecting the right machines and methods 

for each job, using suitably trained and equipped operators (and contractors).  Selecting suitable equipment for 

tasks such as cutting grass on different slopes is critical, so managers and supervisors need to be trained, as 

well as operators. 

  

6  Working on steep ground 

          

PHOTOS:  (l) ‘Spider’ remote control mower (c ) ‘Spider’ being demonstrated at the first IOSH/RIG 

Amenity Safety event in 2010 (as there were no slopes at the Thetford site!); (r )Pedestrian banks mower  

(photo supplied by Ground Control) and 

6.1 A high priority for the industry is to reduce the risk when cutting grass on steep banks. We had to use our 

imaginations here as the demo site was in the middle of (flat) Suffolk, but these can be anywhere in the country, 

eg adjacent to major roads, railways, drop-offs into waterways, in public spaces, etc.  With these situations in 

mind, a large ‘Spider’ remote control mower was demonstrated. This (and similar machines) remove the risk to 
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operators from overturning on steep slopes entirely, but skilled operators are still needed to operate them 

efficiently and safely. They are also expensive, so are considered a specialist machine.  

      

6.2 Therefore, ‘ride-on’ mowers and pedestrian-operated ‘banks’ mowers are still the most widely used 

machines.  Unfortunately many operators are tempted to exceed the ‘safe’ angle of slope stated by 

manufacturers of ride-on mowers, to ‘get the job done quickly’.  Nigel Church, (Product Trainer with ‘Cutting 

Edge Training’) - explained how this unsafe act is prevented by design on the innovative Ransomes ’Highway 3’ 

mower, using an on-board computer to monitor and limit the mower’s operation on slopes.   

 

 
 

Ransomes’ ‘Highway 3’ ride-on mower demonstrated at the event.  [Photo from the manufacturers 

website, and shows the ‘maximum safe slope’ warning display on the machine (inset)] 

 

7  Health hazards 

 

7.1 HSE’s Frances Hirst revealed that cases of ill health reported to HSE and related civil claims are rising, 

particular for Hand-Arm Vibration Syndrome (HAVS).  One LA prosecuted by HSE after a large number of 

employees at a municipal golf course were found to be suffering from the effects of using machinery with high 

levels of vibration, was fined £25,000 plus over £9,000 in costs, Neil Huck reported that the average 

compensation awarded in civil cases for HAVS in this sector is ~£30k/person. 

 

    
(l) Neil Huck presenting his session on Occupational Health issues;  

(r)Photo of noise measurement (supplied by Ground Control) 

 

7.2 Neil Huck also presented a lecture on occupational health issues, highlighting the typical hazards found in 

the treework and groundcare sector.  He agreed that hand arm vibration is emerging as a major concern, 

needing closer attention within the industry to monitor and manage exposure.  He described what his own 

company are doing to reduce and control exposure to noise and whole body vibration (WBV) as well as HAV, 

and a number of other significant natural hazards which they regularly face. 

 

6.3  This ’state of the art’ machine is the only mower on 

the market with ‘active stabilisation technology’.  This 

safety system can also increase productivity and ease 

of use. It operates in incremental steps: 

 >15deg the operator is given an audible and 
visual early warning that the machine is 
approaching its ‘safe working limit’. 

 > 18deg the cutter deck is automatically ‘locked 
down’ to lower the centre of gravity and 
maintain stability.   

 >22deg the drive to the cutters disengages, 
preventing mowing until the machine returns to 
its safe operating slope.   
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7.3 These can cause a surprising number of serious and debilitating allergic skin reactions, eg from toxic saps 

of plants such as Giant Hogweed and the recently identified Wild Parsnip; even irritating hairs from the 

caterpillars of  Oak Processionary Moth and Brown Tailed Moths. [Hence the reference to ‘caterpillars’ in the 

title of the event.]   

    

PHOTOS: (l) Giant Hogweed; (c) Effect of sap on the skin; (r) Nest of Brown Tailed Moth caterpillars 

7.4 Neil described the managerial and health monitoring/surveillance procedures used by his company, together 

with training of management and staff, aiming to reduce the likelihood and effects of exposure to these and 

other occupational health issues, in particular, manual handling. Neil used plenty of photographs to illustrate the 

range of unpleasant and often long-lasting effects in his presentation and has kindly made Ground Control’s 

internal training presentation available (on RIG’s Past Events page).  

 
7.5 HSE is intending to issue a leaflet specifically on HAV in amenity work soon. This will include typical levels 
generated by the range of machines commonly used in the industry, based on measurements of in-service 
equipment.  This leaflet will be announced in a RIG News Item, when published.  Other relevant guidance is 
listed on the RIG Resources page.  
 

8  Pesticides 

 

8.1  Although few pesticide incidents/complaints are now being reported to HSE, experts in the industry 

(meeting through the Amenity Forum)  report that standards in the amenity/groundcare sector are falling.  This is 

partly due to poor tender specifications by clients (including LAs) arising from loss of experienced staff and 

inadequate supervision and management of operations and contractors. The standard of maintenance of 

spraying equipment has also been criticised. 

 

8.2  A major challenge is the pressure to reduce the use of pesticides and avoid run-off from hard surfaces, 

which leads to contamination of water.  An ‘integrated approach’ to controlling weeds is advocated, ie combining 

use of pesticides with other control methods, (eg mechanical or thermal).  

 

8.3  Trevor Johnson (a training instructor with Acare Services Ltd) warned delegates about the implications of 

the new European Directive on Sustainable Use of Pesticides (SUD).  Ultimately, this is intended to avoid 

water pollution but it has wide implications, eg requiring specific training for pesticide ‘specifiers’, purchasers 

and others (including owners), as well as operators of application equipment..  

8.4  The Amenity (Pesticides) Forum is calling for action to raise standards and demonstrate professionalism. 

The industry has agreed a ‘national strategy’ to enable the continued use of pesticides, but Trevor observed that 

the amenity sector is lagging behind farming in terms of self-regulating the use of pesticides, training and level 

of competence of operators, and testing of sprayers.  To address these issues, the industry has established the 

‘Amenity Assured’ scheme. This is intended to demonstrate legal compliance and high quality operational 

standards through compliance with the Approved Code of Practice (which addresses quality and safety in the 

use of pesticides) and ensuring all relevant training and inspections are in place.    
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Safe use of pesticides and sprayer testing 

 

8.5  A key element of the industry’s ‘Voluntary Initiative’ and the national ‘Pesticide Strategy’ is the National 

Sprayer Testing Scheme (NSTS). This is intended to ensure that pesticide applicators (sprayers) are properly 

maintained and apply pesticides accurately, ie not over-dosing (or under-dosing) for cost-effective and safe 

control. Trevor explained that over half of 300 amenity sprayers tested so far under the Scheme, required repair. 

Faults include damaged filters, leaks from hoses and seals, valves and worn nozzles.  Trevor demonstrated the 

checks carried out on a sprayer as part of the NSTS. Worryingly, there are still some 33,000 sprayers used in 

the sector, still to be tested! 

 

9  Avoiding contact with electricity power lines 

 

9.1  Fatalities and serious incidents involving power lines have occurred during treework, maintenance of trees 

around power lines and during routine grounds maintenance and landscaping operations, eg erecting fencing 

and during related building work, etc.  John Haddon (CMIOSH), Public Safety Advisor with UK Power Networks 

assisted by two of his colleagues also trained in treework, gave a practical demonstration of the simple 

precautions needed to avoid contact with overhead and underground power lines.   

 

9.2  The demonstrations were based around a full-sized model pole and 11kV power line and John reinforced 

his messages using a selection of pictures and anecdotes based on incidents he has investigated, and showing 

a selection of cables and tools involved in fatal contacts. Delegates were also given a selection of UKPN leaflets 

and stickers.  Further information is available from individual electricity distributors and their industry 

organisation, the Energy Networks Association (ENA) [See RIG Resources page.]  

 

                           
PHOTOs: (l) A group watching the demonstration on avoiding contact with power lines, and  

(r)  the demonstration ‘pole’ and ‘black museum’ of items involved in incidents. 
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10  Further Information and Guidance  

 

10.1  In the Q&A session, Alan Plom (IOSH RIG Vice Chair and Events Coordinator) informed delegates of 

examples and sources of relevant guidance. Unfortunately, HSE does not have a webpage specifically for the 

amenity sector, so relevant HSE guidance is widely dispersed across various industry pages, eg treework and 

agriculture, and topic pages such as noise and vibration, The only comprehensive published general guidance 

is ‘Management of Health and Safety at Golf Courses’.  Although this was published by the Greenkeepers 

Training Committee (GTC) and aimed at the golf industry, it was produced with input from HSE and much of it is 

relevant to the wider amenity sector.  It is available (in hard copy, at £20) via the GTC’s website.  

10.2  Therefore, in response to discussions and requests for further information at the event, Alan has produced 

a helpful list of relevant guidance and sources of information on Tree Management, Treework and 

Amenity/Groundcare. This has been posted on the RIG ‘Resources’ webpage. In addition to the documents 

already highlighted in this report (eg on tree safety), this reference list provides links to a wide range of other 

detailed guidance, including on safe use of amenity pesticides, eg on the HSE and Amenity Forum websites 

(including “The 10 Golden Rules” and a model contract specification); the CPA’s leaflet “Amenity Best Practice - 

Using pesticides in the community”, the BASIS ‘Amenity Assured’ scheme and the National Sprayer Testing 

Scheme.  

10.3  IOSH Public Services Group has produced on-line guidance on ‘Procurement of Contractors’, in 

association with HSE.. Other professional bodies such as the British Association of Landscape Industries (BALI) 

and the Institute of Groundsmanship (IOG) also produce guidance for their Members. [See RIG Resources 

page]. 

 
11  Publicity 

11.1  The event attracted plenty of local and national media interest, leading to several radio interviews and 

articles in local papers, industry journals (eg on line Horticulture Week and Farming UK), in response to the 

IOSH Press Release, ‘Tweets’ and photographs posted on the ‘Pinterest Board’ during the event. A selection of 

photographs are also available on the RIG and EAB Past Events pages.  

11.2  The film ‘Trees, Grass and Caterpillars’ has also been used at some Branch meetings to demonstrate 

the event and issues it highlighted.   

12  Thanks 

12.1  EAB and RIG would like to express their gratitude to the many individuals and companies who helped 

make this event so successful.  In particular, Reg Harris (Urban Forestry), who was involved from the outset in 

devising the format of the event, together with his ‘tree gang’ who carried out the complex tree surgery 

operations.  They demonstrated good and less-desirable practices to look out for - all ‘live’ and not only in front 

of more than 100 safety professionals, but also whilst being filmed – from below, above and from the side (from 

the drone and helmet-cams).   

12.2  Our thanks also go to Neil Huck (Ground Control) for bringing together the mowing/groundcare 

demonstration ‘team’ of Nigel Church (Ransomes/Cutting Edge Training Ltd) and Danny Lake (Bartrum 

Mowers); Trevor Johnson (Acare Services) for covering pesticides and sprayer testing, and John Haddon 

(UKPN) for their power line demo.  They all provided excellent and informative practical demonstrations, which 

complimented and ‘made real’ the excellent scene-setting lectures (presented by Paul Smith (Arboricultural 

Association), Kevin Moore (Treefella Ltd) and HSE’s Frances Hirst).  

12.3  Finally, we are especially grateful to Strike One Media, who stepped in at the last minute to film the event 

and put a lot of effort in behind the scenes to edit and produce the excellent film which captures the essence of 

the event in just a few minutes. This film has been widely acclaimed and will no doubt be used more widely by 

IOSH as an example of what can be delivered at the local level.  Please watch ‘Trees, Grass and Caterpillars’, 

and learn!    

http://www.the-gtc.co.uk/health_safety/
http://www.iosh.co.uk/Membership/Our-membership-network/Our-Groups/Rural-Industries-group/Resources.aspx
http://www.iosh.co.uk/Membership/Our-membership-network/Our-Groups/Rural-Industries-group/Resources.aspx
http://www.iosh.co.uk/Membership/Our%20membership%20network/Our%20Groups/Public%20Services%20group/PS%20Procurement
http://www.hortweek.com/risks-trees-tree-work-aftermath-winters-storms-highlighted-suffolk-event/arboriculture/article/1282929
http://www.farminguk.com/News/Safety-experts-call-for-tree-safety-following-severe-weather_27470.html
http://www.pinterest.com/ioshpinterest/trees-grounds-and-caterpillars/
https://www.youtube.com/watch?feature=player_detailpage&v=0d_6M2zjr7U
https://www.youtube.com/watch?feature=player_detailpage&v=0d_6M2zjr7U
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For further technical information or if you are interested in organising a similar event, please contact 

RIG’s Events Coordinator Alan Plom, via RIG’s Networks Officer at IOSH HQ: Networks@iosh.co.uk or 

tel 0116 257 3100. 

ALAN PLOM 

IOSH Rural Industries Group Vice Chair / Events Coordinator  

  

mailto:Networks@iosh.co.uk
tel:%2B44%20%280%29116%20257%203100
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ANNEX 1 
 

Final Programme 
 

“Trees, grounds and caterpillars” 
Santon Downham, Suffolk, 26 February 2014 

 
10.00 Registration and refreshments 
 
10.30 Welcome, arrangements for the day 

Andy Bagworth (Chairman of IOSH East Anglia Branch) 
 
10.35 Introduction and objectives for the day 

Alan Plom (IOSH Rural Industries Group Vice Chair) 
 
10.40 Contractor Engagement & Management - What a business needs to look for 

Paul Smith (Technical Officer & 'ARB Approved Contractor Scheme' Manager Arboricultural 
Association) 
 
11:10 Specialist Engagement & Management - Case Law involving Tree Safety 

Kevin Moore (CMIOSH) (Tree safety consultant, expert witness and Trainer (Treefella Ltd)) 
 
11:40 Refreshment Break 
 
11:55 Outside Practical Demonstration Sessions and Static Displays 
 

Treework – Practical demonstration (including tree climbing and use of MEWPS) 

Reg Harris (+ his Team) (Director - Urban Forestry)  

 
Landscaping/Groundcare – Introduction to the sector and Occupational Health issues 
Neil Huck (National Training Manager Ground Control / BALI Technical Director) 
 

Mowing on slopes – Practical demonstration  

Nigel Church (Ransomes/Cutting Edge Training Ltd) 

Danny Lake (Bartrum Mowers) 

 
Pesticides/National Sprayer Testing Scheme 
Trevor Johnson (Acare Services Ltd)  
 
Safe Working near Overhead Power Lines – practical demonstration  
John Haddon (Public Safety Advisor, UK Power Networks) 

 
13:10 Lunch and Networking 
 
14:00 Outside Practical Session - As above 
 
15.10 The Regulator’s perspective 

Frances Hirst (HM Inspector of Health and Safety, HSE Agriculture, Waste and Recycling Sector) 
 
15.50 Refreshments and networking 
 
16.05 Questions and discussion 

Alan Plom (IOSH Rural Industries Group Vice-Chair) 
 
16.20 Summary 

Kevin Bywater MBE (IOSH Rural Industries Group Chair) 
 
16.30 Close 
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ANNEX 2 – IOSH EAB-RIG Networking Event ‘Trees, Grounds & Caterpillars’ – 26th February 2014 at Santon 
Downham Village Hall 

 
Final Programme of outdoor demonstrations 

 

Time Group 1 Group 2 Group 3 Group 4 
11.55 

Tree Work 
Use of MEWPS v 

climbing, 
chain saws, PPE, etc 

Reg Harris 
(Urban Forestry) 

Overhead Power Lines 
John Haddon 

(UK Power Networks) 
 

Landscaping/Groundcare 
Mowing on Slopes 
Neil Huck/Ground 

Control  
Nigel Church 
(Ransomes/ 

Cutting Edge Training 
Ltd) 

Danny Lake (Bartrum 
Mowers) 

Pesticides, Sprayer 
maintenance  

Trevor Johnson 
(Acare Services Ltd) 

Occupational Health 
Issues 

Neil Huck 
(Ground Control) 

1230 

Overhead Power Lines 
John Haddon 

(UK Power Networks) 

Tree Work 
Use of MEWPS v 

climbing, 
chain saws, PPE, etc 

Reg Harris 
(Urban Forestry) 

Pesticides, Sprayer 
maintenance  

Trevor Johnson 
(Acare Services Ltd) 

Landscaping/Groundcare 
Mowing on Slopes 
Neil Huck/Ground 

Control 
Nigel Church 
(Ransomes/ 

Cutting Edge Training 
Ltd) 

Danny Lake (Bartrum 
Mowers) 

Occupational Health 
Issues 

Neil Huck 
(Ground Control) 

1310 Lunch Break 
1400 Landscaping/Groundcare 

Mowing on Slopes 
Neil Huck/Ground 

Control 
Nigel Church 
(Ransomes/ 

Cutting Edge Training 
Ltd) 

Danny Lake (Bartrum 
Mowers) 

Pesticides, Sprayer 
maintenance 

Trevor Johnson 
(Acare Services Ltd) 

 
Tree Work 

Use of MEWPS v 
climbing, 

chain saws, PPE, etc 
Reg Harris 

(Urban Forestry) 

Overhead Power Lines 
John Haddon 

(UK Power Networks) 
Occupational Health 

Issues 
Neil Huck 

(Ground Control) 

1435 Pesticides, Sprayer 
maintenance 

Trevor Johnson 
(Acare Services Ltd) 

Landscaping/Groundcare 
Mowing on Slopes 
Neil Huck/Ground 

Control 
Nigel Church 
(Ransomes/ 

Cutting Edge Training 
Ltd) 

Danny Lake (Bartrum 
Mowers) 

Overhead Power Lines 
John Haddon 

(UK Power Networks) 

Tree Work 
Use of MEWPS v 

climbing, 
chain saws, PPE, etc 

Reg Harris 
(Urban Forestry) 

1450 
Occupational Health 

Issues 
Neil Huck  

(Ground Control) 

1510 Outdoor Sessions Finish 
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Equipment Wish List 
 

MEWP 
 
Rope Access 
 
Chipper 
 
‘Spider’ Remote Control Mower 
 
Ransomes ‘Highway 3’ Mower 
 
ATV & Amenity Sprayer 
 
Electric Chainsaw 
 
Strimmer 
 
Manual Handling Aids (e.g. landscaping work, slab movers, etc) 
 

 


